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CODE ENFORCEMENT REMINDS CITIZENS TO REPORT CONCERNS DURING THE HOLIDAY SEASON 

 
With the increase in travel volume during the holiday season, the Department of Code Enforcement would like to 
remind citizens to report any and all taxi or possible predatory towing concerns and complaints to the hotlines listed 
below. When reporting taxi concerns, please be sure to include the name of the taxi company and the three-digit taxicab 
number located on the front and rear of each cab. 
 
Taxi Hotline – (317) 327-TAXI (8294) or taxi@indy.gov  
 
Towing Hotline – (317) 327-TOWS (8697) or tows@indy.gov 
 
For more information regarding the Taxi Passenger Bill of Rights, please visit: 
http://www.indy.gov/eGov/City/DCE/Licenses/BusinessLicensing/Documents/2013%20NEW/Taxicab%20Bill%20of%20Ri
ghts%20121312%20%282%29.pdf  
 
The mission of the Department of Code Enforcement (DCE) is to improve the quality of life in the City of Indianapolis 
through strategic application of civil code regulation; effective licensing, permitting, inspection, enforcement, and 
abatement practices; and local government oversight of property safety and maintenance, business, event, professional, 
and construction industries. 
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